
ENBD non BANKING CUSTOMER (non - salaried) Updated as of 18th May

Manual process

Fall back flow

Happy flow

Different between salaried 
vs non salaried customer 
flows

ENBD BANKING CUSTOMER (salaried)

Notification via 
sms, push 

notification or 
email regarding 
card application

DMS gets
instant 

approval

segments 
who don't 

need e-​
cheque

Credit card journey is unique 
with many options to choose 
card from, hence users may 
need assistance with card 

selection.

If the customer needs assistance 
then we can guide them with the

benefits.

Updated as of 18th May

- Score Above 541
- Salary above 5K 

AED
- AECB no score at

all

DMS 
doesnt give

instant 
approval

TBD

Continue rest of 
the CC flow on 

mobile

If the user drops off at any point in the flow, 
then they have an option to continue on their 
mobile app, without losing the progress.

TBD

Note: 

Manual Process

Manual process

Fall back flow

Happy flow

Mobile flow
to validate 

with true ID

Office email being
captured for 
reverse email 

solution, later on 
in the flow

OR OR

OR

If reverse
email 
fails

Employment verification step

pre dms
check 
here

If the check in 
finacle fails then we 
ask the customer for

salary certificate. 
This will go to 

manual process

Income verification step

Backend step, no UI

When the customer is 
not approved for a 

higher value card, we 
should show them 

other cards they are 
approved for. Instead 

of rejection.

If WPS & SB, Reverse 
email, trusted source 

verification have failed, 
then we will ask the 

customer for visa copy, 
and it will go through 

manual process.

Decriptions

Add ons here
supplementary card etc.

Notification via 
sms, push 

notification or 
email regarding 
card application

segments 
who don't 

need e-​
cheque

Credit card journey is 
unique with many options 

to choose card from, hence
users may need assistance 

with card selection.

Unlike debit card or 
prepaid card

TBD

camera 
access Continue rest of 

the CC flow on 
mobile

Manual Process

Mobile flow
to validate 

with true ID

Office email being
captured for 
reverse email 

solution, later on 
in the flow

OR OR

If reverse
email 
fails

Employment verification step

pre dms
check 
here

Income verification step

Backend step, no UI

When the customer is 
not approved for a 

higher value card, we 
should show them 

other cards they are 
approved for. Instead 

of rejection.

If WPS & SB, Reverse 
email, trusted source 

verification have failed, 
then we will ask the 

customer for visa copy, 
and it will go through 

manual process.

Manual 
flow if 

rejected

Decriptions

Add ons here
supplementary card etc.

OR

manual
process

If the check in 
finacle fails then 

we ask the 
customer for bank

statement or 
salary certificate.

UAE 
FTS

The customer
can select 

from all cards

If they want 
to go back 

to the whole
list of cards

They can also 
choose from 
these similar 

suggested 
cards here

For scenarios 
where the 

customer can't 
find what they 
are looking for.

If they want 
to go back 

to the whole
list of cards

They can also 
choose from 
these similar 

suggested 
cards here

- Score Above 541
- Salary above 5K 

AED
- AECB no score at

all

Manual 
flow if 

rejected

DMS 
Call

DMS 
Call

If the OCR fails
at this step , 
then it goes 
into manual

DMS 
doesnt give

instant 
approval

DMS gets
instant 

approval

If office email 
ID was given 

earlier and the
domain exists.

If office email 
ID was given 

earlier and the
domain exists.

If we fail to capture 
the details from 
WPS at this step 

then we fall back on 
reverse email 

solution

If we fail to capture 
the details from 
WPS at this step 

then we fall back on 
reverse email 

solution

true ID


